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% of Council-owned or managed
Ianq wﬁhput a nature conservation Mr Dunhill Y G
designation, managed for
biodiversity
% of household waste going to . i i P ;No target identified for 2006/07. i
landfill Mr Dunhill Y Y A i Statement that performance will start to fall. i
b%..a.f..é.ﬁ;..éag.éﬁa..b.L.J..t.).l.l.é..é.r.é..ég.fé.l.l.l.ﬁé.h............................. .........................................................................................
below Grade B for cleanliness i Mr Dunhill iNeed timescale for the actions.
() s s :
Amount of household waste .
Mr Dunhill
collected per person per annum _ _ _ _ I _
Index of annual average daily traffic .
(AADT) volumes into Hereford City i Mr Dunhill i Y Y POIA Eirfe%;ebslz being made, but milestones need a
& on principle rural road networks 5 : N B
Indexed number of cycling trips Mr Dunhill Y A Need timescale for the actions
No.. of ch|!dren (under 16) k|IIed.or i oo gProgress being made, but milestones need a
seriously injured on Herefordshire { MrDunhill i Y Himetable. H
FOBUS ..o s R I T U S
No. of passenger journeys per year i i
on public buses in Herefordshire Mr Dunhill Y E;?(S{l’aebslz being made, but milestones need a
(thousands) i i i i

Page 1 of 11



APPENDIX A(1)

©TO I ©
g88 0 8 2
E (&) < () C @©
[CRER ] o <g
i oo 5~ 0 o i :
H H o ''= = H H
. CMBLlead i =% T <2 £ £ | Status Reason
P2 e o= -
28T < S8
J2o T © 0
S g= Q 9]
a< g S T
No. of people (all ages) killed or :
seriously injured on Herefordshire : Mr Dunhill Y Y Y
SIS S SRS SRS S I S S,
Quality of Life - Level of traffic éNo target for 2006/07. éTempIate on p.7 of
congestion : H i iProgress not cross-referenced to Actions.  {Appendix A (2)

% of 11-15 year olds participating |n : :

activities (indicator to be finalised i Ms Fiennes Y Y i iNotemplate received.

after questionnaire finalised) :

% of 16-18 year olds NOT in : ' ' ' -
education, employment or training

% of people thinking specific anti-
social behaviours are a problem in
their area:

- speeding traffic

- vandalism, graffiti and other
deliberate damage

- people using drugs

- people dealing drugs

- people being drunk or rowdy in
public places

% of sanction detections for
domestic violence

Ms Fiennes Y Y §No template received.

Ms Fiennesg Y Y Y G

gNo target for 2006/07. gTempIate on p.10
iInadequate Action Plan. iof Appendix A (2)

Ms Fiennes Y Y
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. . H H :Not all actions have dates.
% of half day sessions missed by : iTemplate on p.11
children in primary schools Ms Fiennes Y Y Y gg/lcl:icor:]gf the progress reported are actually L of Appendix A (2)
ﬁ."" 'Nota”actlonshavedates' .........................................
% of half day sessions missed by i . iMuch of the progress reported are actually ~iTemplate on p.13
children in secondary schools Ms Fiennes : Y Y Y iactions. iof Appendix A (2)
s s s b b ot NOVISKS TAONUAIRG. e
No. of looked after children who ! ! i
missed a total of 25 days or more Ms Fiennes Y Y Y
SCNOONNG .. s S  — T o é
No. of half day sessions missed . . . . .
by looked after children as % of : , iNo target for 2006/07.
total number of sessions in Ms Fiennes : Y Y Y iNo progress. i Template on p.15
primary schools ! i iThe 3 separate indicators have i of Appendix A (2)
L s e s S E......;unsuccessfu”y been reported in 1 temp|ate_
No. of half day sessions missed ; P i
by looked after children as % of .
total number of sessions in Ms Fiennes ; Y Y Y
secondary schools :
To reduce British Crime Survey | Ms Fionnes : v : v :  INo target for 2006/07. iTemplate on p.18
(BCS) comparator crime figures iNo real actions, not timescale. iof Appendix A (2)
'%"B'f"Bé"b'i'é'é"66?}'1"'t'c'il'r'ﬁ"di"r{é?é"i'ﬁm"""m: ............................. _ NotallactlonshavedatesTemlateon ...... 19
S.Wye area who are breastfeeding | Ms Fiennes Y Y Y iSome actions are for 2007/08. gofA P endix :'(2)
at 6 weeks i i i1 action applies to Leominster. pp

Page 3 of 11




APPENDIX A(1)

T T T T T T T T T T T T T T T T T P P P PP PP PP PP PP PP

% of 3 year olds who have access
to a good quality free early years
education place

% increase in provision of family
support

T Y. SRS SRR

% of pupils achieving 5 or more
GCSEs at grades A* - C or equiv.
including Maths & English (LEA
%ofpupllsachlevm950rmore" ..................................................................................
GCSEs at grades A* - G or equiv.
including Maths and English (LEA
schools)

% of young people that feel that
they can influence decisions
affecting important local services
% of young people that feel the
Council does enough to give them
opportunity to influence important
decisions about local services

Ms Fiennes
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% of babies born to teenage 5 5 ETem late on b.21
mothers who are breastfeeding at 6 : Ms Fiennes Y Y Y iNo milestones; No target for 2006/07. H P b-

iof Appendix A (2)

BET T LT T T T T T T T T T T P PP P PP PP P PPN

{Actions are to support activity in 2007/08

i . . . ;Template on p.22
iand don't directly contribute to improvement Lof Appendix A (2)

{in 2006/07.

éTempIate on p.24
iof Appendix A (2)

éNo timescale for any of the actions.
§No progress reported.

gTempIate on p.26
iof Appendix A (2)

No target for 2006/07.
iNo timescale for any of the actions.

DT T T T P PP P PP PP PP PPN

éNo template received.
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Measures of healthy lifestyles for 114 A
15 year olds (indicator to be .
finalised after questionnaire Ms Fiennes Y Y A
L) R SO S S SO S N S
No. of schools with National Healthy ETempIate on p.28
Schools status Ms Fiennes : Y Y No progress

éof Appendix A (2)

No. of young people looked after in
17th year in educ, training or i Ms Fiennes Y Y Y
employment at age 19 i i i i

éTempIate on p.30
gof Appendix A (2)

Measure of Drugs Intervention , ETempIate on p.32
Programme ; Ms Flennes ; Y Y {of Appendix A (2)
Measure of Priority and Prolific ! Ms Fiennes | Y Y ;No target for 2006/07. gTempIate on p.33
Offenders Scheme i ilnadequate Action Plan. iof Appendix A (2)
No. of arrests for domestic violence : | Ms Fiennes v v :  INo target for 2006/07. ‘Template on p.34
offences s i iInadequate Action Plan. iof Appendix A (2)
No. of calls to the Herefordshire . i INo target for 2006/07. iTemplate on p.35
: MS Fiennes : i Y i Y P . i .
Women's Aid Helpline i i i iInadequate Action Plan. iof Appendix A (2)
N.a...6.1:_..é.l.é.s..é.A...a.l;i:l.é...S.a.s..p.l.y..aﬁ.:é.ﬁ.é.éé ............................... ;..........................E..........................; ................................ ;......é ..................................... . ...................................................................................................
broUghtioustioe N S e b Mo template recelved
No. of criminal damage incidents Ms Fiennes Y Y Y
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No. of domestic violence incidents Ms Fiennes Y Y éNo target for 2006/07. éTempIate on p.36
reported ilnadequate Action Plan. :of Appendix A (2)

BT T T T T LT T T T T T T T T P P PP PP PP PP PP PRPRP DT T T T P P P P PP PP RPPRPRP

éNo target for 2006/07. éTempIate on p.37
Inadequate Action Plan. gof Appendix A (2)

. . éTempIate on p.38
Some actions need milestones. {of Appendix A (2)
Graph and target do not match. PP

Y. SRS SRS N e A e R SRR

No. of domestic burglaries per ! Ms Fiennes Y Y iNo target for 2006/07. gTempIate on p.40
1,000 households iInadequate Action Plan. iof Appendix A (2)
No. of vehicle crimes per 1,000 . ;No target for 2006/07. ;Template on p.41
population Ms Fiennes Y Y iInadequate Action Plan. iof Appendix A (2)
No. of 11-15 year olds volunteerin Ms Fiennes Y Y ENo timescale for any of the actions éTempIate on p.42
' y 94 y ' of Appendix A (2)
Provision of an intensive family : Ms Fiennes ! Y Y : iNo template received. :
SUPPOTLPIOJECt | e S e S O e et 080028 8051028 8008 8RR AR RS R R SRE freesee s
Quality of Life - Activities for Ms Fiennes Y Y §No template received. :
teenagers : 5 : : ettt eeesssssess s8R SRR
;No progress. ;Template on p.43
iNo mitigation of risk. iof Appendix A (2)

% of adult residents who are
satisfied with their local community : Mr Hughes : Y Y Y
as a place to live i i i i
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% of adult residents who feel that i i i R
they can influence decisions i Mr Hughes Y Y Y I
affecting their local community : : : : Pl .

T LT T T T T T T T T T T S - A T P T T T T T T T T T T T e P PP PP PP PP

% of adults who use cultural and
leisure facilities:

Parks, open play areas and 5 5 5 5 N
other recreational facilities at ;| Mr Hughes Y Y POiAG
least once a month : : : : : W

Museums or galleries at : .
least once every 6 months : MrHughes Y Y gNo template received.
Sports and Leisure facilities
at least once a month

Theatres or concert halls at
least once every 6 months

DT T T T T T T T T T T T P PP PP P PP PP PP FPPPT)

No. of people employed in : i i i P
technology and knowledge i MrHughes Y Y Y POIAL
intensive industries { i i : :

................................................................................................................................................

gGraph doesn't link with the indicator.
iSome actions are for 2007/08.

% of respondents finding it easy to
access: H

.........d..a.(.;.i.(.).F.......................................................g. ............................. g..........................E,. ........... V...........E ............ ? ............ . é éNO template recelved
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o OGALNOSPHAL e b N S S S S N0 template rECOIVEL. . . s b
e JIBEAMY b MU HUGhES £ Y b Yo Some actions need milestones.
sports/leisure centre Mr Hughes Y Y
cultural/recreational facility e.g.
theatre, cinema Mr Hughes Y Y
K"Vé'fé'élé"l"éﬁ'éfﬁ'lc')"f"éi'é')}"i'ﬁ'ﬁé;ﬁ""""m"? ............................. "Templateonp20f
accommodation for homeless i MrHughes Y Y HE I C & iAppendix A (2) for
No. of adults with physical i : : : ' i
difficulties helped to live athome  : MrHughes : Y
(Per 1,000 pOPUIALION) | bbb
No. of deaths per annum from
chronicdiseases G it N W Y b Yo
No. of emergency unscheduled : , C
hospital bed days occupied bya i Mr Hughes i Y Y Y 5::2;?3:::6 ;eri%eo; the actions; risks are I? ;\n plztr(]edcinxn: éS)
person 75 and over : : : : q y : PP
No. of people accepted as i éTempIate on p.5 of
homeless & towards whom the i MrHughes Y Y I iAppendix A (2) for
council has a full statutory duty i i i i N ireference
No. of people aged 65+ helped to  ;
live at home (per 1,000 population) : Mr Hughes Y Y G
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No. of people in receipt of éTempIate on p.48
Attendance Allowance ; MrHughes Y Y Y No target set. of Appendix A (2)
: : ; P éActuaI performance reported suggesting
_’I\_l;( ge?wee?i? I: |2drescé)e|:rt;)\1:§ouncn Mr Hughes Y Y Y A iprogress is being made towards target, but
9 i | ino progress reported against the actions.
No. of people in receipt of Pension gTempIate on p.51
Credit Mr Hughes Y . Y Y . iNo target set. Lof Appendix A (2)
No. of residents (19+) achieving . éProgress towards first milestone is on track,
Level 2 qualification (excl. i MrHughes i Y Y Y A} ibutneed to inlcude the action plan from the i
manufacturing & engineering) : : i | iLsC :
No. of residents (19+) achieving P ;Progress towards first milestone is on track,
Level 2 qualification in Mr Hughes Y Y Y iA{ ibutneed to inlcude the action plan from the i
manufacturing & engineering i i iLSC
No. of residents (19+) achieving P éProgress towards first milestone is on track,
Level 3 qualification (excl. Mr Hughes Y Y Y A ibutneed to inlcude the action plan from the i
manufacturing & engineering) i | iLsC :
No. of residents (19+) achieving ;Progress towards first milestone is on track,
Level 3 qualification in Mr Hughes Y Y Y ibut need to inlcude the action plan from the :
manufacturing & engineering iLSC H
OA)ChangelntotalnumberOfVATv ............................. ....-.,..
registered businesses Mr Hughes Y Y
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CMB Lead Status Reason

generation (LPSA2G)

Herefordshire Annual
Operating Plan

Local Public Service
Agreement - second
Local Area Agreement
(LAA)

hQ;uasllitg/gof Life - Affordable decent Mr Hughes Y Y l ENO template received.

............................................................................ ;,

Quality of Life - Job prospects Mr Hughes

Satisfaction with homecare servicesé
provided through Social Care via i Mr Hughes i Y Y Y i iNo target for 2006/07; actions are vague.
direct payments (65+) : : : :

éTempIate on p.53
iof Appendix A (2)

% of adult residents who engaged
in formal volunteering for an
average of 2 hrs a week or more
over the previous year

Average number of working days :
lost due to sickness absence per Mr Johnson
member of council staff ! !

gProgress is being made, but not all actions
ihave milestones.

% of those who have contacted
Herefordshire Council with a

complaint who are satisfied with the
way in which it was handled overall

............................................................................ SRR SNPONPRPRIRIOS SSORSRSROIIPINS SRR

Best Value Performance Plan i Mrs Jones Y

Mrs Jones i
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CMB Lead

Local Public Service

Agreement - second

generation (LPSA2G)

Local Area Agreement

(LAA)

Status Reason

Herefordshire Annual
Operating Plan

Compliance Indicator i Mrs Jones i

Achieved, or on track to be
achieved, to schedule

Not on track

Not achieved, or not expected to be
achieved, or no targets/milestones
identified
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