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Who are Heritage Manor?
• Small group of five nursing homes operating in Herefordshire and Worcestershire for over 30 years;

• Employ over 300 staff, and proud to say runner-up at 2025 Care Employer of the Year for Great 
British Care Awards;

• Owner of Newstead House in Hereford since 2016, adjacent to the proposed development;

• Newstead won Top 20 home in Midlands three times in last five years, along with Gold Standard 
Framework for palliative care

• Our homes have a very good reputation with Herefordshire council quality teams, and I believe CQC;

• We are looking to build and then operate ourselves the St Barnabas site for many years to come.





Is Newstead House meeting that mission?

• We are fully staffed, unlike the majority of Herefordshire homes;

• Our challenge now is that not all rooms are en-suite, the home is 
not purpose-built and access outside can be problematic for 
certain residents;

• To continue to “enable residents to live their best lives”, we need 
larger and modern rooms, easy-to-use communal space, better 
access outside and living space designed for couples;

• Without the ability to adapt, older homes will have to close;

• 2025 H&W ICB figures predict a 50% increase in the over 85 
demography to 2030, the key segment that we look after, and 
HCC figures confirm this. There is a pressing need.
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Journey to today
• Without significant capital investment, the longer term viability of the existing home will become 

progressively more difficult.  An approval will allow us to re-configure the existing home;

• We have spent two years working with Heather Carlisle and her team, going through three pre-apps 
to produce a design appropriate to the site;
• Pulled building back from road and neighbours, along with significant reductions in height and mass;
• Incorporated feedback historic buildings officer and council architect on design;
• Worked with Councillor Ben Proctor and consulted with Admiral’s Close neighbours;
• Fundamental to the design is access to the outside and fresh air.

• Final design commercially not ideal at 52 beds compared to modern care home builds, but it works 
complementary to the existing home.

• There will not be a physical link between the two buildings, and we will be offering nursing provision;


