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. Small group of five nursing homes operating in Herefordshire and Worcestershire for over 30 years;

. Employ over 300 staff, and proud to say runner-up at 2025 Care Employer of the Year for Great
British Care Awards;

. Owner of Newstead House in Hereford since 2016, adjacent to the proposed development;

. Newstead won TOF 20 home in Midlands three times in last five years, along with Gold Standard
Framework for palliative care

. Our homes have a very good reputation with Herefordshire council quality teams, and | believe CQC;

. We are looking to build and then operate ourselves the St Barnabas site for many years to come.
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MISSION STATEMENT

To provide warm and friendly care
within a homely environment,
delivered by well-trained
and motivated staff, to enable
residents to live their best lives.
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's Newstead House meeting that mission?

Source:
Herefordshire
MPS Apr21

We are fully staffed, unlike the majority of Herefordshire homes;

Our challenge now is that not all rooms are en-suite, the home is
not purpose-built and access outside can be problematic for
certain residents;

To continue to “enable residents to live their best lives”, we need
larger and modern rooms, easy-to-use communal space, better
access outside and living space designed for couples;

Without the ability to adapt, older homes will have to close;

2025 H&W ICB figures predict a 50% increase in the over 85
demography to 2030, the key segment that we look after, and
HCC figures confirm this. There is a pressing need.
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Rewiew: Wy Father was part of the Hewsteod fmily, om June 2024, umtl b passed awiay in Miovember 2025, We were olways weicomed when we ited and o we fire in forshire
e werwere aiways kepf updated on Dods heath. Dad wasntane to chways cin inwith the actiifies but was aways qiven the aplion ta ke part  he wished to. Moy of the saff
and management, at Newst2ad, have become friends and their care ond compassian far Dad throughout is fme there, abways mor us feel he was sofe and secure, when wer
coukdnt be there o al fimes.

The way they cored for Diod 2spacialy,in the st few oays of is i wos exoentiondl 03 i the suppert that we have received, since he passed

Thank you al =0 much.
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Br.ﬁmljurrdunli.ﬁjatr}aﬂsteﬂufnfd',muﬂuwmﬁ'rEM'mm condition meont she grocuall become more fai unil oy, she passed oway in Sepkembar 4125

During that time Mums changing neads wese well cotared for-even when her imvolvement in group actites lessened the Acthities team would spend tmewith Mum cn o 1 bosis
The: corars were very qood ond supporid Mum with her daly nesds cnd establshed and mairizined o good rappart with Mum end the forniy. The care Mum received i ber fial
dloys was excepSional and much oppreciotad by my sttees ond myss. Thonk you to ol the sioff ot ewsteod.
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Review: Mum fivec of Mewstead for over three yaars efors she passed away in July 2025, She wos very well cared for throughaut the whola fme she was these but the care she
recehved at the end of her ifewas exceptional and she was ected with greo dignity an respect. Qur family were abwoys welcomad of the home and my father in particulor
bacome part of the Newstead fmily. He visited every day and was encouroged to join in with the acthties with Mum and then as onindividu when Wum was no langer able to join
in (bt would it ond woich). In fact he 5l gaes to e home saverol times o wesk tojoin in his fovouritz activities ond i ohvoys wedcomed o3 an ofd fiend It s incredibly, increcibly
ror for ory bank staff talb2 on shift ond | om sur thot this contrioutes to staff creating o farmity ptmiosphese. Al stiflare Mendly ond kind - tha manager, nursing staff, haalth cor
aesistonts, claonars ond titchen stoff equally cnd they greet you when you amive. & realy lovely home.
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. Without significant capital investment, the I.on%er term viability of the existing home will become
progressively more difficult. An approval will allow us to re-configure the existing home;

. We have spent two years working with Heather Carlisle and her team, going through three pre-apps
to produce a design appropriate to the site;

. Pulled building back from road and neighbours, along with significant reductions in height and mass;
. Incorporated feedback historic buildings officer and council architect on design;

. Worked with Councillor Ben Proctor and consulted with Admiral’s Close neighbours;

. Fundamental to the design is access to the outside and fresh air.

. Final design commercially not ideal at 52 beds compared to modern care home builds, but it works
complementary to the existing home.

. There will not be a physical link between the two buildings, and we will be offering nursing provision;




