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Classification 

Open   

Decision type 

 
This is not an executive decision 

Wards affected  

(All Wards); 

Purpose  

The report provides an update to the Environment and Sustainability Scrutiny Committee regarding 
domestic energy efficiency and property retrofit in Herefordshire. The committee asked for information 
regarding three specific areas: 

 The outcomes of the Building Retrofit Supply Chain project funded by the Climate Reserve;  

 Progress of Keep Herefordshire Warm; and  

 Update on the renters rights bill. 

 

Recommendation(s) 

That: 

a) That the committee notes the progress on energy efficiency and retrofitting in 
Herefordshire; and  

b) The committee determines any other actions or recommendations it may seek to make.  

 



Alternative options 

1. None identified. This report provides an update to the Environment and Sustainability Scrutiny 
Committee. 

Key considerations 

2. The Climate Change Act 2008 enshrines in law the UK’s commitment to reduce greenhouse 
gas emissions by at least 100% of 1990 levels, by 2050.  

3. In 2019, Herefordshire Council set a target for net zero County emissions by 2030.  

4. Over one-third of Herefordshire’s greenhouse gas emissions are estimated to be from heating 
homes and other buildings.  

5. The role of retrofit is important in decarbonising buildings across Herefordshire in order to 
reach the county’s zero carbon target by 2030.  

6. There are c. 85,000 homes in Herefordshire. A significant proportion of these homes have a 
poor energy performance rating; there are c. 60,000 D-G Energy Performance Certificate 
(EPC) rated properties in the county. 

7. Many of these homes miss out on grant criteria that address energy efficiency of the home. 
There is a subset of homes c. 14,000 that are considered ‘able to pay’ – this means that they 
may have access to savings and income to self fund energy efficiency improvements in their 
homes.  

8. To retrofit all low performing properties in Herefordshire by 2030 would require over 10,000 
properties retrofitted per year between now and 2030. The estimated value of the works 
necessary to retrofit properties is likely to exceed £300 million. The scale of the national retrofit 
challenge is enormous. There is a role for local authorities to play in maximising the impact of 
private investment in retrofit and seeking to influence the supply chain. 

9. Poor energy performing homes, climate awareness and the energy crisis have all increased 
demand, but local supply chains often lack capacity and expertise and so cannot deliver retrofit 
work at the scale or pace required to meet carbon reduction targets (Green Skills as an enabler 
of UK Retrofit, PwC 2022). 

10. Nationally, 70-80% of the buildings that will be standing in 2050 are already built today. There 
are several barriers that will need to be overcome before new houses are zero carbon ready. 

11. The Renters' Rights Bill is scheduled to become law in 2025. The bill contains two important 
measures addressing housing quality that will help to build towards healthier homes. 

12. The council can influence energy efficiency and retrofitting in Herefordshire through local grant 
schemes. A report providing an overview of energy efficiency and retrofitting in Herefordshire, 
is included as Appendix 1. 

Community impact 

 

13. There are no direct community impacts as a result of providing an update to the Environment 
and Sustainability Scrutiny Committee.  

14. The effects resulting from a changing climate will potentially impact every community in the 
county. Poorly insulated homes increase the vulnerability to extreme cold and heat and this will 



affect those residents living in such homes from pensioners to families. The risk and level of 
impact is increased for specific geographic areas, specific archetype of houses and 
demographics.  

15. Working towards energy efficiency and retrofitting homes supports improvements that will 
benefit all of those who reside in the county.  

16. Improvements in energy efficiency and retrofitting will positively contribute towards the delivery 
of Herefordshire Council Plan (2024-28), specifically the following challenge: 

I. In 2019 32% of homes in Herefordshire were poorly insulated and in need of 
retrofitting to improve their energy efficiency 

Other benefits generated through retrofitting and energy efficiency include:  

II. economic development and employment opportunities in the retrofit sector and  

III. improved public health and reduced health risks.  

Environmental Impact 

 

17. Climate and environmental impact are intrinsically linked. Activities that impact the climate 
impact biodiversity and local air, water and soil quality.  

18. Emissions reduction positively impacts the air quality of the county as well as reducing the 
county’s contribution to climate change.  

19. Working towards retrofitting and energy efficiency across Herefordshire supports the 
Herefordshire Council Plan’s ambitions to: a) seek strong stewardship of the county’s natural 
resources;  b) protect and enhance the county’s biodiversity, value nature and uphold 
environmental standards;c) build understanding and support for sustainable living; d) develop 
environmentally sound infrastructure that attracts investment;e) minimise waste and increase 
reuse, repair and recycling.                                                                                                                  
;                                                  ;                                                                                                                                    
;                                                                       ;                                    

 

Equality duty 

20. There are no equality duty implications associated with providing this progress report to the 
Environment and Sustainability Scrutiny Committee. 

21. Environmental inequalities tend to disproportionately impact areas of deprivation and those 
with lower household income (Challenges facing disadvantaged and deprived communities, UK 
Parliament, October, 2024). 

 

Resource implications 

21. There are no resource implications associated with providing this progress report to the 
Environment and Sustainability Scrutiny Committee.  

22. Any recommendations arising from the scrutiny committee will require separate governance.  



Legal implications 

23. The role of the scrutiny committees is to help develop policy, to carry out reviews of council and 
other local services, and to hold decision makers to account for their actions and decisions. 
The Constitution includes a mechanism where recommendations from scrutiny committees 
must be considered by Cabinet. 

Risk management 

 

24. There are no risks associated with providing this progress report to the Environment and 
Sustainability Scrutiny Committee.  

25. Any new projects arising as a result of recommendations from the scrutiny committee will 
require separate governance.  

Consultees 

 

26. None 

Appendices 

Appendix 1 – Energy Efficiency and Retrofitting in Herefordshire  

Background papers 

None identified  
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Please include a glossary of terms, abbreviations and acronyms used in 
this report. 
 
British Standards Institution (BSI) 
Centre for Sustainable Energy (CSE) 
Energy Company obligation (ECO4) 
Energy Performance Certificate (EPC) 
Great British Insulation Scheme (GBIS) 
Herefordshire Green Network (HGN) 
Home Upgrade Grant (HUG) 
Keep Herefordshire Warm (KHW) 
PAS2035 (Publicly Available Standard) 
Warm Homes Local Grant (WHLG) 
 


