‘O Herefordshire

Council
MEMORANDUM
To - LICENSING OFFICER
From I
Tel . 01432 261668 MyRef  : RRO/399276/
Date . 26/03/2024 Your Ref PR02082

LICENSING ACT 2003
APPLICATION FOR NEW OR VARIATION OF PREMISES LICENCE
How the Light Gets In Festival Wye Meadow, Newport Street, Hay-on-Wye, HR3 5BZ

Having assessed the above application, | would like to make the following representation:
As well as the applicants proposed measures with regard to the licensing objectives for

prevention of public nuisance in the application, which | support. | have added one more
representation no 9 if the licence is granted.

Representation Industry
Guidance

PREVENHON-OFGRIME-&DISORBER

PREVENTION OF PUBLIC NUISANCE
1. Noise or vibration shall not emanate from the festival site so

as to cause a nuisance.

2. The Noise Levels are to be checked at the intervals and locations
as agreed within the Noise Management Strategy

3. Any testing of sound equipment will not take place before 09.00hrs
and will last for no more than 2 hours on any one day

4. The person responsible for noise management (or noise consultant)

shall be available for daily meetings with Environmental Health Officers
from Herefordshire Council, if required.

ELI PREM - 11 Memo to Responsible Authorities (11/07) Issue 2



5. The Premises License Holder will maintain a noise log which will be

available at all times for inspection by Herefordshire Council.

6. A noise hotline will be installed and publicised so that local residents

Can report any noise issues directly to the Festival. All calls will be
logged by time, location and contact number and address will be
requested and will include details of any remedial action taken. The log
will be kept on site and be readily available at the request of a duly
authorised Council officer.

7. The noise hotline number will be operational throughout the hours

Of regulated entertainment.

8. Prominent, clear and legible signage (in not less than 32 font bold)

shall be displayed at all exits to the premises requesting the public to
respect the needs of local residents and to leave the premises and the
area quietly.

9. The Premises Licence Holder or DPS must immediately comply with
any request to adjust noise levels/ frequency spectra made by an
‘authorised person’ (as defined by Section 13 of the Licensing Act 2003)
or the Police.




REFERENCES
Please Reference the industry guidance from which your representation has been sourced.
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