
Herefordshire Council's Strategy for

Children and Young People with

Special Educational Needs and Disabilities (SEND)



Herefordshire Council want to improve

their services for Children and Young People with

Special Educational Needs and Disabilities (SEND).



Herefordshire Council have written some

outcomes that they want to achieve

for all children and young people with SEND.





The first outcome is to make sure

your needs are understood quickly and to

stop you waiting a long time for this to happen.



The council is going to:

Shorten waiting times by getting more staff•

Make sure everyone works together•

Make it easier to find and get the right help•



You will know if they have done

this well because you won't have to wait so

long to get the support you need.





The second outcome is to make sure

they listen to you and your family

more often and listen more carefully.



The council is going to:

Have better ways for you to tell them your views•

Share a plan for when and how you can share your views•

Listen to you and your family just as much as the 'experts'•

Include you and your family right from the start•



You will know if they have done this

well because things will be done differently

based on what you and your families tell them.





The third outcome is to make sure

you and your family get the right help

at the right time.



The council is going to:

Make a new guide to explain how schools can support you•

Get better at planning so there is enough support available•

Improve the SEND Local Offer website for everyone•

Make it easier for everyone to get the right support•



You will know if they have done this

well because you and your family will have the

right support to help you achieve your best.





The fourth outcome is to make sure

you are prepared for your next steps

as you get older and become an adult.



The council is going to:

Get quicker at responding so you get the right support in time•

Help people to give you advice and guidance about your future•

Improve opportunities for activities you can do with your friends•



You will know if they have done this

well because you will tell us that you are

achieving everything you want to as you get older.





The fifth outcome is to make sure

you feel valued and included in your

community and can feel safe and have fun.



The council is going to:

Improve ways they communicate so they hear everyone's ideas•

Make sure everyone is being inclusive•

Increase activities that give you and your family time to have fun and relax•



You will know if they have done this well

because you will be enjoying doing lots of fun

things safely in your community.



If you have anything you would like to tell

or ask Herefordshire Council about their services

and support for children and young people with SEND,



you can contact the Engagement Officer at

the council. You can call 01432 261741 or

email Emma Kelly: emma.kelly@herefordshire.gov.uk


