Herefordshire Pharmaceutical Needs Assessment Consultation Response Log
Response
Number

Response
Date

Responder Section of PNA

Consultation Response

Consideration given in revised draft

Decision
to amend
the PNA
(y/n) and
date

1

05/08/22

Practice
Manager

On the draft PNA it states that the
South & West PCN has 3 Dispensing
Practices but it does however have 4 (5
if you included Peterchurch branch
surgery). We have Ewyas Harold,
Kingstone, Much Birch and Fownhope
all being Dispensing Practices. It is
possible that Fownhope has been put in
the City PCN but that is not the case.

Clarification provided by Herefordshire
Intelligence Team:

Yes
12/09/2022

Part A, Section 1
(Tables, maps and
text)

‘Fownhope Medical Centre should be
included in ‘South & West’ but not in
the Hereford City. This is according to
the SHAPE tool. Previously I used its
postcode to lookup the PCN, which
belongs to Hereford City. I have now recalculated the figures accordingly.
There are 10 dispensing practices, of
these 3 have more than one branch:
-Mortimer Medical Practice has two
branches; Leintwardine & Orleton
-Weobley Surgery has one branch:
Staunton-On-Wye
-Golden Valley Practice has one branch:
Peterchurch’
Amendments made on page 14

2

11/08/22

LPC

Part C,
Recommendations say ‘consider
Recommendations extending opening hours of

1

Amendments made on pages 82, 84 &
89

Yes
12/09/2022

(p.82, 84 & 89)

pharmacies.’ This needs to be a
commissioned ROTA if required and not
for pharmacies to just open longer they
only have to do 40 core hours a week
(apart from handful of 100 hour
pharmacies)

3

11/08/22

LPC

Part C,
Recommendations say ‘Pharmacies in
Recommendations areas of high deprivation should be
(p. 82 & 89)
prioritised for the continued
implementation of blood pressure
checks.’ This is a national service open
to all pharmacies - needs to be
encouraged.

Amendments made on pages 82 and 89

Yes
12/09/2022

4

11/08/22

LPC

Part C,
Recommendations say ‘a network of
Recommendations pharmacy Health Champions must be
(p. 86 , 88)
established in partnership with the local
public health team…’ Not sure this is a
must - more that agreed local support
and resources to align with any national
NHSEI mandated promotional activity.

Amendments made on pages 86 and 88

Yes
12/09/2022

5

11/08/22

LPC

Amendments made on pages 85 and 89

Yes
12/09/2022

6

11/08/22

LPC

Part C,
Recommendations say ‘Pharmacies
Recommendations should provide tailored opportunistic
(p. 85 & 89)
advice about child oral health and
consider this issue for awareness
campaigns, particularly in areas of high
deprivation’ Campaigns are dictated
nationally – local resources and support
for some agreed additional campaigns
possible.
Part A, Section 2
‘Patients across England can now
(p.33)
download the NHS App which will allow
them to order repeat prescriptions,

Amendments made on page 33

Yes
12/09/2022

check their patient record or book and
manage GP appointments. GP practices
will need to review some of their IT
system settings to enable patients to
access the app’s full range of functions.
This should be encouraged in order for
patients to be able to order their
medicines safely through this digital
offer The Electronic Prescription Service
(EPS) is also being implemented as part
of the dispensing service.’
This is personal choice – not sure the
App bit fits in with dispensing. The EPS
part is more relevant.
7

11/08/22

LPC

Part A, Section 2
(p. 35)

Managed repeats should not be under
essential services.

8

11/08/22

LPC

Part A, Section 2
(p. 34)

‘Public Health (Promotion of Healthy
Lifestyles) Each financial year (1st April
to 31st March), pharmacies are required
to participate in up to six health
campaigns at the request of NHSE&I.’

It is made explicit in the text that this is
not an essential service, but as it is
closely related to an essential service,
we feel it fits best in this section. No
amendment made.
Amendments made on page 34

Needs to be clear that this is a total of 6
max as determined by NHSEi nationally.
Any additional local arrangements as
agreed through the LPC and would be
voluntary.
9

11/08/22

LPC

Part A, Section 2
(p. 36)

‘Community Pharmacy Claims
associated with initial local engagement
in preparation for delivering GP referral

Enquiry ongoing

No
12/09/2022

Yes
12/09/2022

pathway of the CPCS (started late 2021,
data to follow)’ NHSEi have this data.
10

02/09/22

NHS
Contracts
Manager
for Boots
UK Limited

Part C (p. 88)

'Extended opening hours of pharmacies
including weekends should be
considered'. The option of extending
opening hours
on locally commissioned rota basis to
extend existing contractors hours as an
'out of hours' service should be
explored in the first instance

Amendments made on pages 82, 84 &
89

Yes
12/09/2022

11

02/09/22

NHS
Contracts
Manager
for Boots
UK Limited

Part A (p. 28)

Urban/rural classification on the maps
i.e. figure 12. It would be helpful it was
clear what source had been used for the
classifications given and, for the
avoidance of doubt, how these compare
to the areas currently classified as rural
(controlled) for the purpose of the
pharmaceutical regulations.

Amendments made to page 28

Yes
12/09/2022

12

02/09/22

NHS
Contracts
Manager
for Boots
UK Limited

Appendix 3b

Possibly due to the timing of production
of this draft, the recent changes in the
opening hours of a number of Boots
pharmacies may not have been
reflected in the draft PNA. These
changes were notified to the NHS
England team who should have a list of
the current opening hours of our
pharmacies.

Amendments made to Appendix 3b

Yes
12/09/2022
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