Appendix 1

Covid-19
digital campaigns
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Social Media total
campaign coverage

By each Herefordshire Council platform.
March 2020 to October 2020

858 posts:

1611 posts:

7 milli 19.5million
?r;\prlr:s;?gns impressions
12.1Likes 4.1k Likes

15.4kShares 4k Shares

Totals for campaign

2529 posts:
25.4 million impressions
16.9k Likes

15.8k Shares

60 posts:
27K
impressions

751 Likes

@HfdsCouncil
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Stay safe Herefordsh

messaging

To encourage residents to Stay Home stay safe
and then to encourage residents to safely exit

lockdown
Example messaging

HerefordshireCouncil & @HidsCouncil - Jul 14, 2020
@ Shop safely | Following Government guidelines, we're making changes to
open up Hereford and the market towns to make it easier to social distance
and be safe whilst supporting the local economy. For all the info, visit:
orlo.uk/TIUQ2
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HerefordshireCouncil & @HfdsCouncil - Jul 15, 2020

Influencers, picture takers and memory makers | Share that perfect coffee

you've just had or that sunset river view. There's never been a more
important time to help Herefordshire by promoting everything it has to
offer.
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@HfdsCouncil

L] HerefordshireCouncil @ @HrdsCouncil - Jul 4, 2020
@ Don't be a spreader | Even if you don't show coronavirus symptoms you can
still be contagious. Remember our recommendation is to stay 2 metres
apart, wash your hands regularly and wear a face covering to protect others.
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HerefordshireCouncil & @HfdsCouncil - Jul 28, 2020

Eat out to help out | Every Mon - Weds through August, you'll get 50 per
cent off meals & non-alcoholic drinks, up to £10 a head, in restaurants, cafe
s & pubs across Herefordshire. For the full list of local businesses taking
part: orlo.uk/7EBEM

SAFEC)HEREFORDSHIRE
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Social media coverage

On Herefordshire council platforms — Facebook, Twitter, Instagram

Social media organic posts promoting Safe
Herefordshire messaging

L) HerefordshireCouncil @ @HfdsCouncil - Jul 12, 2020

@ A statement from Herefordshire Council on how we’re working with a local

business to closely monitor and manage the reported outbreak in
Herefordshire: orlo.uk/jaT2Z

L. Herefordshire
O Council

Top Facebook post:
10k
impressions

00 hfdscouncil

]:@ HerefordshireCouncil @ @HidsCouncil - Jul 4, 2020

Don't be a spreader | Even if you don't show coronavirus symptoms you can
still be contagious. Remember our recommendation is to stay 2 metres
apart, wash your hands regularly and wear a face covering to protect others.

Top Twitter
post:
52k
impressions,

SAFECHEREFORDSHIRE

G

& il

Top Insta post:

710 impressions
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Celebrate safely
campaign

Encouraging residents to have a Covid safe
Christmas using a combination of resident vox
pops and reassurance messaging () Hecforshire cousi Posteda o

Hereford & Worcester Fire and Rescue Serv...
Firefighter Barnett from Kington Fire Station says

Example messag i ng everyone at Hereford & Worcester Fire and Rescue. .

@ Herefordshire Council Posted a video
® Published 13 days ago

Three Elms Pub - #CelebrateSafely
You can #CelebrateSafely this #ChristmasEve at the
Three Elms Hereford with their #pubsafe promise. ..

Celothate Sufely

Help us keep spirits up
and Covid cases down

herofordshire.gov.uk/colebratesafoly DET FCelebrateSafely
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Copy post link View Post

> @ oo L 5 g
w&-l Shares 10 Comments 15

Copy post link View Post

00 hfdscouncil

@ Herefordshire Council Posted a video
® Pub

The Feathers Hotel - #CelebrateSafely
The The Feathers Hotel, Ledbury psg [, in Ledbury,
is a family and dog §g friendly business that take. .

Copy post link View Post

HerefOrdshire.gov.uk



Social Media Celebrate

Safely campaign coverage

By each Herefordshire Council platform.
March 2020 to October 2020

31 posts:
77.2k
impressions
299 Likes

130 Shares

12 posts:
5.7K
impressions
186 Likes

@HfdsCouncil

00 hfdscouncil
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30 posts:
425.4k
impressions
137 Likes
64 Shares

Totals for campaign

73 posts:

508.3k impressions
622 Likes
380 Shares

HerefOrdshire.gov.uk



elebrate safely Top

Posts T
=il #CelothateSufelly

messages, such as:

L) f Herefordshire Council @hfdscouncil
@ S Alice Higgins | 22 Dec2020 | 17:01

Firefighter Barnett from @KingtonFireStation says everyone at @HWFire wish you all a Merry Christmas! They re trying really hard to keep everyone as safe as possible aver the festive period by providing simple #fire
v Don't leave your Christmas dinner unattended in the oven

‘/ Make sure you have working smoke alarms
‘/ Ensure everyone in your home knows what to do in the event of a fire

6 k
impressions
13 Likes

12 Shares

g e
rlo.uk/ZdZbr #Celebr

For tips on how to keep vour spirits up and Covid levels down, visit http

32 k
impressions
5 Likes

11 Shares

@ hfdscouncil New Tier restrictions From
00.01am on 5at 19 Dec, Herefordshire

\ will move from Tier 2 to Tier 1
restrictions. For the latest on what this
means for you & to keep up to date
with other local area restrictions visit

| herefordshire.gov.uk
'

609
impressions
26 Likes
1 Shares
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Play your part PLAY vy,

Social media coverage

YR PART

Social media organic posts promoting Play Your Part to keep Herefordshire safe.

@ Herefordshire Council
Students from @HerefordArtsCol, @HerefordshireandLudlowCollege
and @Herefordsfc have come together in this video to show their
commitment to keeping Herefordshire safe from #Covid_19

The messages, #PlayYourPart and #HandsFaceSpace, are supported
by community leaders from @westmerciapolice and @TheBeefyBoys,
with junior doctors at Hereford County Hospital too. Our thanks also go
to the Wye Valley Trust and @DRMBus company.

Help us to protect our community #TogetherAgainstCovid19 #StayHome
——
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YOU l ‘PA

» 0:01/1:59

Top Facebook post:

6738

impressions

00 hfdscouncil

HerefordshireCouncil @HfdsCouncil 000
#EveryActionCounts in helping to #StopTheSpread of #Covid_19
which meaans you must keep your distance and wear a mask if
you need to leave your home #PlayYourPart ZActLikeYouveGotlt
#HandsFaceSpace #StayHome

Artwork by Isobel Craggs Alferoff from @HerefardArtsCol

Top Twitter post:

12801 impressions

@ hfdscouncil

> 0:00/0:33

Q L U/ Top Insta post:

oo

hfdscouncil Did you know, studies have shown that spending just 20 804
minutes in contact with nature can help relieve stress?
So. if you're feeling low this lockdown, spend a few moments in your impressions

garden or sat by a window each day and take in the sound of birds singing
&y the sight of beautiful spring flowers 4 or any nearby budding trees

&

HerefOrdshire.gov.uk



Social Media total campaign coverage

By each Herefordshire Council platform.

31 posts:

77.2K impressions

299 Likes

130 Shares

30 posts:

435K impressions

137 Likes

64 Shares
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12 posts:

6.1 K

impressions

186 Likes

Totals for campaign

73 posts:

518.3K impressions

622 Likes

194 Shares

@HfdsCouncil

HerefOrdshire.gov.uk
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Play your part webpage

Play your part

Herefordshire

®
O Council

Direct 230

Top 10 Referring sites

Hereford times 93

Google 61

Your Herefordshire 32

O

© P
PLAY “YOUR. !,PAT:

Social media 47

Bing -7

Herefordshire.gov.uk/playyourpart

HerefOrdshire.gov.uk
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* YouTube

Play your part YouTube

Video by students was uploaded to YouTube
and shared on website and across

social media channels

You

Tube .
- 343 views Direct 44%
Referring sites

Suggested video (YouTube) 24%

Facebook 57%

WhatsApp 14%

youtube.com/user/herefordshirecouncil

HerefOrdshire.gov.uk
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ﬁGroup ; o

In February 2021 a group was created
on Facebook to signpost people initially

to online visitor attractions and events fyhats On ReretordshieBoe® 99 -g4n2e0
for the family during lockdown RO T I}

@ What’s on your mind?
places and may need support with Home

[ad Photo/Video g‘ Tag people Feeling/Activity learning - find out what is going on virtually and
take 3 brea... See more

& Private

1 57 posts ot Only members can see who's in the group

and what they post.
@ Herefordshire Council shared a link.
]

y at 1

308 members bt
Coming up to the §th year of its regeneration, and its 30th running

In case you missed the history first time around. for 25 years between
the years 1977 and 2001 it was THE off-road race to do, with runners
coming from all over the country (and abroad) to complete this & General
beautiful but challenging race. Foot and mouth caused its cancellation

in 2002 and following this the race organisers were unable to get

momentum back to re-start this popular race.

Group by Herefordshire Council

About

@ Visible
Anyone can find this group.

Q@ Herefordshire

Whil... See more Topics in this group @
#virtualvisits # e
@ TEMPOEVENTS.COUK Pinned by admin « 60 posts
Offa’s Dyke 15 - Tempo Events

| J 12 June 2021 Enter Now Show me: Event Update #craftsandarts #
The date for the 2021 Offa’s Dyke 15 is Saturday Pinned by admin + 16 posts
’ 12th June. Obviously that is subject to us all R
#homelearning +

Pinned by admin « 16 posts
o Like [J Comment

B See All
@ Comment as Herefordshire Council @@ @

0

@ Herefordshire Council shared a Page.

Z2May at 1

The Bromyard Round the Downs road race is a beautiful race of 4.5

©0 hfdscouncil HerefOrdshire.gov.uk



Face covering advice in Bulgarian

YouTube (@il
General coronavirus -

= Face covering advice in Romanian
messag | ng Covid-19 Support For P m

Farming
S videos - 103 views - Updated 2 days ago

Two coronavirus playlists were set up on the
platform — one for general coronavirus messaging Nt
and one specifically for the farming community

Face covering advice in English

Farms Webinar by Herefordshire Council
COVID-19 advice in English, Romanian Vs erefordshir

Russian and Bulgarian for farms WATCHED § 55:31

.
@ HerefordshireCouncil m Face covering advice in Russian
= KerefordshireCaurci

221 playlist
views

Residents were directed to these
videos either by social media, being
730 playlist embedded into web content or
views YouTube recommendations

youtube.com/user/herefordshirecouncil

©0 hfdscouncil HerefOrdshire.gov.uk



& Google

Google was utilised to message on our google
listing posts about coronavirus and also
messaging

Hereford Council Post

Posted Nov 2, 2020 /\ COVID-19 update

Find out the latest information on the Coronavirus situation in Herefordshire,
the latest figures and help and support available

Learn more

© 346Kviews Q150 clicks « Share post

For quarter 1 2021 from our google entry

12 6k visited website 97k searched for us on Google
43k viewed our listing

112k viewed our location on maps
363 clicked on phone number

792 click on directions
363 clicked on phone number

©0 hfdscouncil HerefOrdshire.gov.uk



& Google

Google was also utilised to message on our
household recycling centre listings’ posts about

coronavirus and opening hours

An example of engagement
on

Hereford household
recycling centre google post

00 hfdscouncil

Posted Oct 7, 2020

Hours were updated

© s589views J Oclicks « Share post

Posted Sep 14, 2020 A\ coviD-19 update

From Monday 14 September 2020 you will need to book before you visit the
site.

How to book
You must be a resident of Herefordshire and provide your address and vehicle
registration number. You can book a slot up to 14 days in advance.

@ 498Kviews § 1.21Kclicks « Share post

Posted May 7, 2020 A\ COVID-19 update

Hereford Recycling Centre will reopen on Saturday 9 May
Please see restrictions before visiting
https://www.herefordshire.gov.uk/recyclingcentres

Learn more

@ 4.15Kviews 1 116 clicks « Share post

HerefOrdshire.gov.uk



Moving forwards... «

Messaging will be focusing on - C : ) s

« supporting local businesses and tourism

« Continuing pushing the 'get tested' message, to continue to help boost the
Herefordshire economy

» Continue unlocking safely and making ‘new normal’ part of our routine

» Keeping our community safe and well

 Hands Face Space Fresh air
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