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Wards Affected 

County-wide 

Purpose 

To consider a report and its recommendations from the Local Government Ombudsman.  

Background 

Mr Ash and Mrs Birch (not real names) complained that the Council in respect of planning 
application DCNE2006/0934/F, as follows:-  

a) Failed to require the submission of plans accurately showing the position of the 
house proposed next to their property, 

b) Failed to ensure compliance with the approved plans after construction began, and 

Ombudsman Conclusions 

The Ombudsman concluded as follows:- 

a) There was a lack of completeness and precision in the case officer report 

b) The Council failed to have regard to inform the objectors of subsequent requests for 
amendments 

c) A request for an amendment was based on an incorrect plan and was not approved 
in writing. 

The Ombudsman has therefore found maladministration causing injustice.  

Ombudsman Recommendations 

The Ombudsman recommends the Council: 
 
(i) Pay Mr Ash and Mrs Birch the sum of £1250 for their outrage, lost opportunity and 



uncertainty; 
 
(ii) Make them a formal apology for the mistakes identified; and   
 
(iii) Review its procedures and staff training on amendments to planning applications 

and planning permissions in the light of the issues highlighted in the complaint 
 

Comments 

The Ombudsman does conclude that the decision to grant planning permission was not 
fundamentally flawed. However the criticisms with regard to the inaccuracies in the 
application and the committee report and the post decision decisions with regard to 
amendments are acknowledged and accepted. 
 
Measures have already been put in place to ensure that there is greater accuracy in terms 
of submitted plans and the content of committee reports. The ongoing review of Planning 
Services through its Business Improvement Plan will also aim to scure improved training on 
the issues raise  

Council is advised to accept the recommendations.  .  
 

Appendices 

Appendix 1 – Ombudsman report dated 29 July 2009.  
 

Background Papers 

None identified. 


